
Q
JALAN & CO.

JALAN & CO.
MEMBER _ NATIONAL STOCK EXCHANGE
MEMBER - CALcurrA STocK EXcHANGE

tAnnexure A'

Escalation Matrix:

In absence ofresponse/complaint not addressed to your satisfaction, you may lodge a complaint with NSDL
at https ://wrvw.epass.nsdl.com/comlrlaints/websitecomplaints.aspx or SEBI at
https://scores.gov.in/scores/Welcome.html. Please quote your Complaint Ref No. while raising your
complaint at Depository/ SEBI SCORES portal.

Details of lontact Person Address lontact ]rio. Email Id Working
Days

ustomer care \4R.DIPAKPAL 1&2OLD COURT
HOI]SE CORNER 4TH

FLOORKOLKATA:-
700001

)33-40628466 J uer.v j alanco(4) grrail. corr 11AM-sPM

VION TO
=Rl

Flead of
Customer care

VIR.MITESH SUREKA I&2OLD COURT
HOUSE CORNER 4TH

FLOORKOLKATA:-
700001

t98t121299 lit.sureka@gmail.com 11AM-sPM

VION TO
=Rl

Compliance
Cfficer

V{R.SUNNY
\GARWAL

I&2OLD COURT
HOUSE CORNER4TI]
FLOORKOLKATA:-
70000 1

)2300t92t2 ;urrnlalancor0gmai l.com 11AM-sPM

VION TO
=Rl

CEO \,{R.SURESH K JALAN I&2OLD COURT
HOUSE CORNE,R4TH
FLOORKOLKATA:-
70000 1

)230019201 Juresh ialan@hotniail.oom ]1PM-4PM

VION TO
=Rl

Tobocco House o 4th Floor o 1 &2
Ph. : (033) 4062 8465 o E-moil :

Old Court House Corner.o
info@iolonco.in I Website

Kolkoto - 700 00]
: www.iolonco.in


